Procurement Division .
i 'Gg CA“FO?}? DEPARTMENT OF ' 707 Third Street, 2™ Floor, MS #2-202
@&N RAL S%ﬁdVﬁCES West Sacramento, CA 95605-2811

State of California

'MULTIPLE AWARD SCHEDULE

OneWorld Communications, Inc. doing business as

‘OneWorld Communications

CONTRACT NUMBER: | 4-02-03-0026A

SUPPLEMENT NO.: 3

CMAS CONTRACT TERM: 4/14/2011 through 12/31/2015 ,
CONTRACT CATEGORY: Non Information Technology Services
APPLICABLE

TERMS & CONDITIONS; | August 2010
[{MAXIMUM ORDER LIMIT: $250,000 .
FOR USE BY: State & Local Government Agencies

BASE GSA SCHEDULE NO.: | GS-23F-0383K
BASE SCHEDULE HOLDER: | OneWorld Communications

This contract provides for the purchase and warranty of marketing,
photography and graphic design services, and media and public
relations services. (See page 2 for the labor categories and restrictions
applicable to this contract.) - '

The purbose of this supplement is to renew this contract through 12-31-15 and change the company name to ‘

. OneWorld Communications. In addition, this supplement replaces in its entirety OneWorld Communications,

Inc.'s California Multiple Award Schedule (CMAS) that expired on 12-31-10. The most current Ordering

" Instructions and Special Provisions and CMAS Terms and Conditions dated August 2010, products and/or

services and pricing are included herein. Please review these provisions carefully because they may have
changed since issuance of your last contract.

The information technology services offered under this contract can only be prowded where they are incidental to
and in support of the business solutions developed under this contract.

Agency non-compliance with the requirements of this contract may result in the loss of delegated authority to use

~ the CMAS program.

. Contractor non-compliance with the requirements of this contract may result in contract termination.

VM ouisw Truss _ Effective Date: 4/14/2011
MARISA TRUAX, Program Analyst, California Multiple Award Schedules Unit




CALIFORNIA MULTIPLE AWARD SCHEDULE (CMAS)
~ ONEWORLD COMMUNICATIONS
CMAS NO. 4-02-03-0026A, SUPPLEMENT NO. 3

CMAS PRODUCT & SERVICE CODES

The CMAS Product & Service Codes listed below are for
marketing purposes only. Review this CMAS contract
‘and the base contract identified below for the products
and/or services available on this contract.

Bus Consult-Strategic Planning
Bus Srvc-Survey

Commercial Art Srvc

Direct Mail Srvc

Graphic Design Srvc

Marketing Consult

Multimedia Consult
Photography-Commercial Srvc
Public Relations Consult

Public Srvc Announcements Srvc
Video Tape/Fiim Production Srv
Writing Srve

AVAILABLE PRODUCTS AND/OR SERVICES

See Attachment C for the complete list of labor/task
category descriptions, services and pricing availabie
under this CMAS contract.

Review the following informatioh about the job titles
identified above at the GSA eLibrary (using the base
GSA contract number identified below): -

o Description of the functional requirements
»  Minimum education and experience requirements
e Maximum pricing allowed (lower pricing acceptable)

Access the GSA elibrary at www.gsaelibrary.gsa.gov.

EXCLUDED PRODUCTS AND/OR SERVICES

Labor/Task Category Media Buying — Level l, 'II, I, Extra
Accountancy/A/R Management, Extra Clerking Services, and

Other Direct Costs Products/Services are not available under

this contract.

CMAS BASE CONTRACT

This CMAS contract is based on some or all of the
products and/or services and prices from GSA
#GS-23F-0383K (ONEWORLD COMMUNICATIONS)
with a GSA term of 9/30/2010 through 9/29/2015.
The term of this CMAS contract incorporates an
extension of three months beyond the expiration
of the base GSA contract, and is shown in the
“CMAS Term Dates” on page 1.

CONTRACTOR OWNERSHIP INFORMATION

OneWorld Communications is a certified small business
enterprise. Their Office of Small Business and DVBE
Services (OSDS) certification #18824 expires on
8/31/2011.

Ordering Instructions and Special Provisions

If the above certification has expired, the current
expiration date for this company’s certification should be
verified at: www.bidsync.com/DPXBisCASB or by
contacting the Office of Small Business and DVBE -
Services at (916) 375-4940. Note that some companies
have been assigned a new certification number, so use .
the company name and/or certification number when
checking status on-line. .

ISSUE PURCHASE ORDER TO

Agency purchase orders must be mailed to the following

.address, or faxed to (415) 355-0295:

OneWorld Communications, Inc.
2001 Harrison Street

San Francisco, CA 94110

Attn: Jonathan Villet

Agencies with questions regarding products and/or
services may contact the contractor as follows:

Phone: (415) 355-1935
. E-mail: jonathan.villet@owcom.com

CONTRACT PRICES

The maximum prices allowed for the products and/or
services available in this CMAS contract are those set
forth in the base contract identified on page 2 of this
contract. '

The ordering agency is encouraged to seek prices lower
than those on this CMAS contract. When responding to
an agency's Request for Offer (RFQ), the contractor can
offer lower prices to be competitive.

APPROVAL OF ORDERS FOR NON-IT SERVICES

1. “State agencies entering into CMAS contracts for non-
Information Technology services exceeding $50,000
must forward their purchase order package to the
DGS/PD-CMAS for review and approval prior to
issuing the purchase order.

2. State agencies entering into more than one CMAS
contract for non-Information Technology consulting
services with the same contractor within a 12-month
period for an aggregate amount of $12,500 or more
must have each contract approved by the DGS/PD-
CMAS in compliance with Public Contract Code
Section 10371. ~

For either one of the above situations, see the provision
in this contract entitled “Consulting or Personal Services”
for a listing of the documents needed and the address
where they must be sent.
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DARFUR CONTRACTING ACT

This contractor has certified compliance to the Darfur
Contracting Act per PCC section 10475, et seq. See the
attached certification from this contractor regarding this
act.

AMERICAN RECOVERY AND REINVESTMENT ACT
(ARRA)

Ordering departments executing purchases using ARRA
funding must attach the ARRA Supplemental Terms and
Conditions document to their individual RFOs and
purchase documents. Departments are reminded that
these terms and conditions supplement, but do not
replace, standard State terms and conditions associated
with this CMAS contract. The ARRA Supplemental
Terms and Conditions can be accessed at
www.documents.dgs.ca.gov/pd/poliproc/ARRATand%20
C081009final.pdf.

WARRANTY

For warrantiés, see the federal GSA schedule and the
CMAS Terms and Conditions, General Provisions, CMAS
Warranty.

Contractor personnel shall have the experience,
education and expertise as delineated in the CMAS
contract. .

DELIVERY

As negotiated between agency and contractor and
included in the purchase order, or as otherwise stipulated
in the contract.

PURCHASING AUTHORITY DOLLAR THRESHOLD

No CMAS order may be executed by a State agency that
exceeds that agency’'s CMAS purchasing authority
threshold or the CMAS maximum order limit, whichever is
less.

HOW TO USE CMAS CONTRACTS

Agencies must adhere to the detailed requirements in the
State Contracting Manual (SCM) when using CMAS
contracts. The requirements for the following bullets are
in the SCM, Volume 2, Chapter 6 (for non-IT) and the
SCM, Volume 3, Chapter 6 (for IT):

» Develop a Request for Offer, which includes a Scope
of Work (SOW), and Bidder Declaration form. For
information on the Bidder Declaration requirements,
see the SCM, Volume 2, Section 3.5.7 and Volume

~ 3, Section 3.4.7.

s  Search for potential CMAS contractors at
www.dgs.ca.gov/pd/Programs/Leveraged/CMAS .aspx,
select “Find a CMAS Contract.”

Ordering Instructions and Special Provisions

e  Solicit offers from a minimum of 3 CMAS contractors
including one small business and/or DVBE, if
available, who are authorized to sell the products
and/or services needed

e If soliciting offers from a certified DVBE, include the
Disabled Veteran Business Enterprise Declarations
form (Std. 843) in the Request for Offer. This
declaration must be completed and returned by the
DVBE prime contractor and/or any DVBE
subcontractors. (See the SCM Volumes 2 and 3,
Chapter 3)

e This is not a bid transaction, so the small business
preference, DVBE participation goals, protest
language, intents to award, evaluation criteria,
advertising, etc., are not applicable.

+ Ifless than 3 offers are received, State agencies
must document their file with the reasons why the
other suppliers solicited did not respond with an
offer. -

e Assess the offers received using best value
methodology, with cost as one of the criteria.

e Issue a Purchase Order to the selected contractor.

¢  For CMAS transactions under $5,000 only one offer
is required if the State agency can establish and
document that the price is fair and reasonable.

e  Orders for Information Technology goods and
services exceeding $250,000 require approval by
Agency Secretary and Department Director or
immediate next ranking official.

Local governments set their own order limits, and are not
bound by the order limits on the cover page of this

- contract.

SPLITTING ORDERS

Splitting orders to avoid any monetary limitations is
prohibited.

Do not circumvent normal procurement methods by
splitting purchases into a series of delegated purchase
orders (SAM 3572).

Splitting a project into small projects to avoid either fiscal
or procedural controls is prohibited (SAM 4819.34).

MINIMUM ORDER LIMITATION

There is no minimum dollar value limitation on orders
placed under this contract. ' '

ORDERING PROCEDURES

. 1. Order Form

State agencies shall use a Contract/Delegation
Purchase Order (Std. 65) for purchases and
services.

Local governments shall, in lieu of the State's’
Purchase Order (Std. 65), use their own purchase
order document.
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Electronic copies of the State Standard Forms can
be found at the Office of State Publishing website.
The site provides information on the various forms
and use with the Adobe Acrobat Reader. Beyond
the Reader capabilities, Adobe Acrobat advanced
features may be utilized if you have Adobe Business
Tools or Adobe Acrobat 4.0 installed on your
computer. Direct link to the Standard Form 65:
www.dgs.ca.gov/osp/Programs/FormsManagementC

enter/FillPrintList.aspx

2. Purchase Orders

State and Local Government agencies are required
to send a copy of each CMAS purchase order to:

Department of General Services

Procurement Division, Data Management Unit
" PO Box 989052, MS #2-203

West Sacramento, CA 95798-9052

(or via Interagency Mail Service #2-1)

The agency is required to complete and distribute
the order form. For services, the agency shall
modify the information contained on the orderto -
include the service period (start and end date), and
the monthly cost (or other intermittent cost), and any
other information pertinent to the services being
provided. The cost for each line item should be
included in the order, not just system totals.

The contractor must immediately reject orders that
are not accurate. Discrepancies are to be
negotiated and incorporated into the order prior to
the products and services being delivered.

3. Service and Delivery after Contract Expiration

'The purchase.order must be issued before the
CMAS contract end term expires. However, delivery
of the products or completion of the services may be
after the contract end term expires (unless otherwise
specifically stated in the contract), but must be as
provided for in the contract and as specified in the
purchase order. .

4. Multiple Contracts on STD. 65 Order Fdrm

Agencies may include multiple CMAS contracts from
the same contractor on a single Std. 65
Contract/Delegation Purchase Order. For
guidelines, see the SCM, Volumes 2 & 3, Chapter
6.B4.1. »

5. Amendments to Agency's Purchase Orders

Agency purchase orders cannot be amended if the
CMAS contract has expired.

The SCM, Volumes 2 & 3, Chapter 6.A5.0.provides

the following direction regarding amendments to all
types of CMAS purchase orders:

Ordering Instructions and Special Provisions

- Original orders, which include options for changes
(e.g., quantity or time), that were evaluated and
considered in the selection for award during the
RFO process, may be amended consistent with
the terms of the original order, provided that the
original order allowed for amendments. If the
original order did not evaluate options, then
amendments are not allowed unless an NCB is
approved for those amendments.

Amendments unique to non-IT services are covered
in the SCM, Volume 2, Chapter 6.B2.9 as follows:

If the original contract permitted amendments, but
did not specify the changes (e.g., quantity or
time), it may be amended. This only applies to
the first amendment. The time shall not exceed
one year, or add not more than 30% of the
original order value and may not exceed
$250,000. If the original contract did not have
language permitting amendments, the NCB
process must be followed.

Also, see the SCM, Volumes 2 & 3, Chapter 8, Topic
6, for more information on amending purchase
orders. ‘

SMALL BUSINESS MUST BE CONSIDERED

Prior to placing orders under the CMAS program, State
agencies shall whenever practicable first consider offers
from small businesses that have established CMAS
contracts [GC Section 14846(b)]. NOTE: The
Department of General Services auditors will request
substantiation of compliance with this requirement when
agency files are reviewed.

. The following website lists CMAS Small Business and

Disabled Veteran Partners: )
www.dgs.ca.gov/pd/Programs/lLeveraged/CMAS.aspx
then select “Find a CMAS Contractor”.

In response to our commitment to increase participation
by small businésses, the Department of General
Services waives the administrative fee (a fee currently

- charged to customer agencies to support the CMAS

program) for orders to certified small business
enterprises.

See the current fees in the DGS Price Book at:
www.dgs.ca.gov/ofs/Resources/Pricebook.aspx

SMALL BUSINESS/DVBE - TRACKING

State agencies are able to claim subcontracting dollars
towards their small business or DVBE goals whenever
the Contractor subcontracts a commercially useful
function to a certified small business or DVBE, The
Contractor will provide the ordering agency with the
name of the small business or DVBE used and the doliar

amount the ordering agency can apply towards its small -

business or DVBE goal. _ :
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SMALL BUSINESS/DVBE - SUBCONTRACTING

1. The amount an ordering agency can claim towards
achieving its small business or DVBE goals is the
dollar amount of the subcontract award made by the
Contractor to each small business or DVBE.

2. The Contractor will provide an ordering agency with
the following information at the time the order is
. quoted:

a. The Contractor will state that, as the prime
Contractor, it shall be responsible for the overall
execution of the fulfillment of the order.

b. The Contractor will indicate to the ordering
agency how the order meets the small business
or DVBE goal, as follows:

¢ List the name of each company that is
certified by the Office of Small Business and
DVBE Certification that it intends to
subcontract a commercially useful function
to; and )

¢ Include the small business or DVBE
certification number of each company listed,
and attach a copy of each certification; and

¢ Indicate the dollar amount of each
subcontract with a small business or DVBE
that may be claimed by the ordering agency
towards the small business or DVBE goal;
and

¢ Indicate what commercially useful function
the small business or DVBE subcontractor
will be providing towards fulfillment of the
order.

3. The ordering agency’s purchase order must be
addressed to the prime Contractor, and the
purchase order must reference the information
provided by the prime Contractor as outlined above.

CONSULTING OR PERSONAL SERVICES

N

To ensure sufficient expertise for all consulting or
personal services contracts, prior to issuing an order, the
agency is required to review the resumes of all personnel
the contractor intends to use to fulfill the order. Each
agency is responsible for verifying that contractor
personnel meet any education or experience
requirements listed in the CMAS contract.

Each order should contain, as a minimum, a description
of the task, a statement of the contractor’s
responsibilities, completion criteria, a list of deliverable
items (if any), the estimated starting date, the scheduled
completion date, and a fixed cost for each task.

The aggregate of the fixed costs for all tasks constitutes
the fixed price ceiling for all tasks described.

Ordering Instructions and Special Provisions

1. Progress Payments

For IT service contracts, see the CMAS contract IT
Terms and Conditions, Provision #71, CMAS
Progress Payments & Risk Assessment.

For Non-IT service contracts, see the CMAS contract
Non-IT Services Terms & Conditions, Provision #41,
Progress Payments/Performance Bonds.

2. Outsourcing Services

Careful analysis must be given by State-agencies to
using contracted personnel rather than using civil
service positions within State government.

Government Code 19130(c) requires that all persons
who provide services to the State under conditions
that constitute an employment relationship shall,
unless exempted by Article VIl (Section 4) of the
California Constitution, be retained under an
appropriate civil service appointment. '

Issuing a CMAS purchase order for services to an
independent contractor is permissible when any of
the following conditions set forth in Government
Code Section 19130(b) can be met:

Exempt under Constitution

New State function and legislative authority
Service not available; highly specialized or
Technical : o
Incidental to the purchase or lease

Conflict of interest; need unbiased findings
Emergency appointment

Private counsel, with Attorney General (AG)
approval and Governor’'s Office, if applicable

s  Contractor will provide deliverables that are not

~ feasible for the State to provide
¢ Training when civil service is not available
s Urgent, temporary, or occasional services when
civil service delay would frustrate the purpose
(see Option 2 below)

When justified as outlined above, personal services
must fall under one of the two following options:

Option 1. CMAS orders for personal services such as
project management, independent verification and
validation, systems analysis and design, and
miscellaneous services are not limited to the number of
hours or months per year that a consultant can work if
the services contracted for are not available within civil
service, cannot be performed satisfactorily by civil
service employees, or are of such a highly specialized or
technical nature that the necessary expert knowledge,
experience, and ability are not available through the civil
service system (Government Code 19130.b (3)).
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Option 2. CMAS personal services orders for
programmers, systems analysts, and technical
specialists which are of an urgent, temporary, or
occasional nature, such that hiring additional civil service
positions is not feasible, are limited to nine months (1548
hours) per consultant within a twelve consecutive month
period (Government Code 19130.b (10)/California State
Constitution, Article VII, Section 5).

This provision is per agency and is inclusive of orders
issued on your behalf by another agency. Contractors
must wait three (3) months from CMAS order
termination/expiration before submitting the candidate’s
resume for work at the same agency/department.

. For both options above, the contractor may conduct
training courses for which appropriately qualified civil
service instructors are-not available, provided that
permanent instructor positions in academies or similar
settings shall be filled through civil serwce appomtment
(Government Code 19130 b (9)).

For each order, the agency must prepare and retain

in their file a written justification that includes -

specific and detailed factual information that

demonstrates that the contract meets one or more of

the conditions set forth in Government Code
19130(b).

3. State Personnel Board Requirements

State Personnel Board (SPB) approval is required
for a purchase order based on cost savings to the
State as justification for not using civil service
personnel.

4. Statement of Work

A Statement of Work (SOW) must be prepared as
applicable for each Purchase Order.- Information
regarding the preparation of a SOW is available at
www.dgs.ca.gov/pd/Programs/Leveraged/CMAS.asp
X, then select “For State Agencies”. Agencies are
strongly encouraged to use this information when
developing SOW requirements that will accompany
the Request for Offer and the resulting Purchase

" Order:

5. Follow-on Contracts are Prohibited

No person, firm, or subsidiary thereof who has been .

awarded a purchase order for consulting services, or
a purchase order that includes a consulting
component, may be awarded a purchase order for
the provision of services, delivery of goods or
supplies, or any other related action which is
required, suggested, or otherwise deemed
appropriate as an end product of the purchase order
(Public Contract Code 10365.5).

- Ordering Instructions and Special Provisions

Therefore, any consultant who develops a program
study or provides formal recommendations is
precluded from providing any work recommended in
the program study or the formal recommendation.

6. Approval of CMAS Orders for Non-IT Services

State agencies (not local governments) must send
all CMAS orders for non-Information Technology
services exceeding $50,000 to DGS/PD-CMAS for
approval.

Also, State agencies entering into more than one
CMAS contract for non-Information Technology
consulting services with the same contractor within a.
12-month period for an aggregate amount of
$12,500 or more must have each contract approved

" by the DGS/PD-CMAS.

For either of the above situations, the following
documents must be sent to DGS, PD-CMAS for
review and approval prior to sending the order to the
Contractor:

SCIT Certification Form ‘
Signed purchase order document (Std. 65)
Signed Summary Agreement (Std. 215)

Copy of Request for Offer (RFO)

Listing of all CMAS contractors solicited v
Copies of all supplier's responses to the RFO'
Complete copy of awarded supplier's CMAS
contract

e Copy of assessment and selectlon documents
e  Certification for expenditure of funds

Send the above documents to:

Department of General Services
Procurement DlVlSlon IMS Z-1

707 Third Street, 2™ Floor, MS 202
West Sacramento, CA 95605
Attn: CMAS Unit - PO Approval

Contractors must not accept purchase orders for.
non-IT services that exceed $50,000 unless they
include the required approval stamp from DGS.

NOT SPECIFICALLY PRICED (NSP) ITEMS
This provision is not applicable to this CMAS contract.

STATE AND LOCAL GOVERNMENTS CAN USE CMAS

State and local government agency use of CMAS
contracts is optional. A local government is any city,
county, city and county, district, or other local
governmental body or corporation, including UC, CSU,
K-12 schools and community colleges that is empowered
to expend public funds. While the State makes this
contract available, each local government agency should
make its own determination whether the CMAS program
is consistent with their procurement policies and
regulations.






